Vidyasagar University

Midnapore, West Bengal
721102

4.2.1 : Additional Information

&

Library is automated using Integrated Library Management
System (ILMS) and has digitisation facility
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gSub: Comprehensive Maintenance Contract for Library Automation Software
(Koha)
E

T I Conditi

;1. Duration: The duration of the contract will be 3 Years from 09/02/2022 to
08/02/2025
f'he AMC contract will include the following:

ga. Koha - Library Automation Software Complete Maintenance

b Trouble shooting for operational problems of Koha ILMS along with SIP

. Unlimited offsite support through E-mail/telephone/remote login/Team Viewer
Ed. Quarterly onsite visits as per your requirement (minimum once in 3 month) and
, shall inspect the said software carefully and submit the report.
§e. Onsite visits as per requirement, .

f. Any BUG in the running software should be fixed as soon as possible.
g. Report generation as per the requirement of the library as and when required.
"h.  Update and upgrade of Koha will have to be maintained.

i.  Services should be available from Monday to Saturday (10am to 6.30 pm) on all
g University working days. Vendor should extend their services beyond work hours

or even on a non-working day on in emergency situations.
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2. All the information related with Library software should be keep protected from both
the sides.

3. If any information leaked out by you, legal action will be taken against you after proof,

4. The authority reserves the right to withdraw or relax or includes any terms and
conditions mentioned above showing reason, so as to overcome the problem
encountered at a later stage.

5. Renewal: Annual Maintenance Contract for Koha software can be considered for
renewal for further period subject to satisfactory performance of the firm.

6. Any other terms and conditions may be ordered by the undersigned from time to time

7. In case of any breakdown issues the vendor should extend there support immediately
and make the system operational within 4hours depending upon the severity.

8. All disputes are subject to midnapore jurisdiction only.

9. AMC Charges: The customer agrees to pay AVIOR TECHNOLOGIES PVT. LTD. the
annual maintenance contract charges of Rs. 79,650/- (Rupees Seventy Nine Thousand
Six Hundred Fifty only) including GST@18%.

On Behalf of Customer

VIDYASAGAR UNIVERSITY For AVIOR TECHNOLOGIES PVT. LTD
MWA\’*‘:&& vy -

Signed: .. s SigNed...., fdodresssmsseesssssssene

(Authorised Signatory) (Authorised Signatory)

N amelALMlYAC)AR KAR Name'KHNENDUFﬂNDH

Seal: Deputy Librarian Seal:
CENTRAL LIBRARY
VIDYASAGAR UNIVERSITY
Midnapore-721102
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VIDYASAGAR UNIVERSITY!]| ehone: (03222) 276554/555/557/558
Midnapore — 721 102 \F/\?XbN'o':- (%3222) 275329
West Bengal ebsite:vidyasagar.ac.in

Central Library Home:
http://library.vidyasagar.ac.in/

« X AMotseowe libraryidyasagaracin * L @

CENTRAL LIBRARY :: VIDYASAGAR UNIVERSITY
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Apply for identity-cum-Library.Card

Wi-Fi Access SEARCH RESOURCES

24 x 7 Free
Books & Theses
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Search Books in OPAC

Remote Access
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¢ IR DIGITAL RESOURCES
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Okt Guestion Paper Archive e CPathshala
Space Viyssagsr  Universiy  Perodicaisidouras) o ¢Education @ CEG
Repository IndCt (Union Databsse)
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A ' W™ Cart I Lists - Log in to your account
- - Jec ) ling, writing,
Online Public Access Catalogue (OPAC) “Education does notonly mean leoning, reoding, writng,and arthmeti,
Q i % % it should provide a comprehensive knowledge’
Central Library - Vidyasagar University Jshworchondre Yidyssogor

Advanced search | Authority search | Recent comments | Tag cloud

NEW ARRIVALS Quote of the day Log in to your account:

If you can't stand the heat, get out of the kitchen. ~ Harry S. Truman y
Welcome to the CENTRAL LIBRARY, VIDYASAGAR UNIVERSITY Logun:
-_ N )" ¥

USEFUL LINKS Password

Repository @ VU

Subscribed e-Resources

Login
e-References
Forgot your password?
Open Access e-Resources

LIBRARY HOURS

Days Timings

To login to your personal account, enter your information in the appropriate space on the right side of this page to know Monday;ta Fridey R AR PR
about your circulation history. For all users, Login ID is the Card No. (e.g. PSCSCS170000). For password, contact with
Circulation Counter.

Saturday Sunday 11:00 AM-5:30 PM

Latest Arrivals University Holidays Closed

CIRCULATION HOURS

Circulation Timings
10: 55
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